FLXE Al Terms of Service

Effective Date: 20 June 2026

1. Introduction

Welcome to FLXE Al ("FLXE AlI", "we", "our", or "us").

These Terms of Service ("Terms") govern your access to and use of the FLXE Al mobile
application, website, and any related services (collectively, the "Services").

By creating an account, accessing, or using the Services, you agree to be legally bound by
these Terms. If you do not agree with these Terms, you must not use FLXE Al.

2. Definitions

For the purposes of these Terms:
e App means the FLXE Al mobile application.
e Services means all features, content, tools, and functionality provided by FLXE Al.

e User, you, and your refer to any person using the Services.
e We, our, and us refer to FLXE Al.

3. Eligibility
You must be at least 13 years old to use FLXE Al.
By using the Services, you confirm that:
e you are at least 13 years of age;
e you have the legal capacity to enter into these Terms;

o you will use the Services responsibly; and
e any information you provide is accurate and up to date.

4. User Accounts

When creating an account, you agree to:



e provide accurate and complete information;

e keep your login credentials secure;

e maintain the confidentiality of your password;

e notify us promptly if you believe your account has been accessed without your
permission; and

e accept responsibility for all activity that occurs under your account.

We reserve the right to suspend or terminate accounts that contain false information or
violate these Terms.

5. Acceptable Use

You agree not to:

e use FLXE Al for any unlawful purpose;

e interfere with or disrupt the operation of the Services;

e attempt to gain unauthorised access to our systems;

e reverse engineer, decompile, or modify any part of the Services except where
permitted by law;

¢ upload malicious software or harmful code;

e misuse or abuse the Services in any manner; or

e infringe the intellectual property rights of FLXE Al or any third party.

6. Health and Medical Disclaimer

FLXE Al is intended to provide general fitness and recovery guidance only.
The Services are not medical advice, healthcare services, diagnosis, or treatment.

You should consult a qualified healthcare professional before beginning any new exercise
programme, particularly if you:

e have a medical condition;

¢ have a pre-existing injury;

e arerecovering from surgery;

e experience pain during exercise; or

¢ have concerns about your physical health.

You should stop exercising immediately if you experience pain, dizziness, or other
concerning symptoms.

You use FLXE Al entirely at your own risk.



7. Image Analysis

Certain features of FLXE Al require you to upload photographs for analysis.

At the time of publication:
¢ uploaded images are analysed solely to generate exercise recommendations;
e images are not permanently stored by FLXE Al after processing;

e image analysis does not constitute medical assessment or diagnosis.

Future versions of FLXE Al may introduce additional analysis features. Any material changes
will be reflected in updated Terms and our Privacy Policy.

8. Intellectual Property

All rights, title, and interest in the Services remain the property of FLXE Al.
This includes, but is not limited to:

e software;
e source code;

e branding;

e logos;

e trademarks;
e graphics;

e exercise libraries;

e written content;

e website content;

e databases; and

o all other intellectual property associated with FLXE Al.

You may not copy, reproduce, distribute, modify, or commercially exploit any part of the
Services without our prior written permission.

9. Privacy

Your use of FLXE Al is also governed by our Privacy Policy.



By using the Services, you acknowledge that you have read and understood our Privacy
Policy and consent to the collection and use of information as described within it.

10. Availability of the Services

We aim to keep FLXE Al available at all times. However, we do not guarantee that the
Services will be uninterrupted, error-free, secure, or always available.

We may suspend, restrict, or discontinue parts of the Services at any time for maintenance,
updates, security reasons, or other operational purposes.

11. Future Paid Features

FLXE Al is currently provided free of charge unless otherwise stated.

We reserve the right to introduce paid subscriptions, premium features, or additional
services in the future.

Any applicable pricing, billing terms, and cancellation policies will be clearly communicated
before payment is required.

12. Account Suspension and Termination

We may suspend or terminate your access to FLXE Al if:
e you breach these Terms;
e you misuse the Services;
e your use poses a risk to other users or our systems; or

e we are required to do so by law.

You may stop using FLXE Al at any time.

13. Disclaimer of Warranties

To the fullest extent permitted by law, FLXE Al is provided on an "as is" and "as available"
basis.



We make no warranties or representations regarding:

the accuracy or completeness of the Services;
uninterrupted availability;

freedom from errors or defects; or

fitness for any particular purpose.

14. Limitation of Liability

To the fullest extent permitted by law, FLXE Al and its owner shall not be liable for:

personal injury resulting from exercises performed using the Services;

loss of data;

loss of profits;

business interruption;

indirect, incidental, special, or consequential damages;

device damage;

technical failures; or

any losses arising from your reliance on recommendations provided through the
Services.

Nothing in these Terms excludes or limits liability where such limitation would be unlawful.

15. Changes to the Services

We may modify, improve, suspend, or discontinue any feature of FLXE Al at any time
without prior notice.

16. Changes to these Terms

We may update these Terms from time to time.

Where appropriate, we will notify users of material changes.

Your continued use of FLXE Al after updated Terms become effective constitutes acceptance
of the revised Terms.



17. Force Majeure

We shall not be liable for any failure or delay in performing our obligations where such
failure results from events beyond our reasonable control, including but not limited to
natural disasters, power failures, internet outages, acts of government, cyber attacks, or
other unforeseen circumstances.

18. Governing Law

These Terms shall be governed by and interpreted in accordance with the laws of England
and Wales.

Any disputes arising under these Terms shall be subject to the exclusive jurisdiction of the
courts of England and Wales.

19. Severability

If any provision of these Terms is found to be unlawful, invalid, or unenforceable, the
remaining provisions shall remain in full force and effect.

20. Entire Agreement

These Terms, together with our Privacy Policy, constitute the entire agreement between
you and FLXE Al regarding your use of the Services and supersede any previous agreements
relating to the Services.

21. Contact

If you have any questions regarding these Terms, you may contact us at:
FLXE Al
Email: info@flxeai.com

Website: www.flxeai.com



http://www.flxeai.com/




